
E N T E R P R I S E  C A F M

A I - P O W E R E D  C A F M

From reactive
to AI autonomous.
Equidesk sees problems coming, recommends

the right action and gets the work done

automatically.
L I V E  O P E R A T I O N A L  I N T E L L I G E N C E

01 R E A C T I V E

Fix what broke

02 P R E D I C T I V E

See it coming

03 P R E S C R I P T I V E

Know the move

04 A I  A U T O N O M O U S

EVA executes

U A E - N A T I V E  ·  A I - P O W E R E D E Q U I D E S K . C O M



C A F M  ·  I W M S  ·  C M M S

Every operation.
Connected.

Replace fragmented systems

with one live operational view.

O P E R A T E

Work orders

Assets

PPM

S U P P L Y

Inventory

Vendors

Purchasing

S E R V E

Helpdesk

Space

Services

P R O T E C T

HSE

Compliance

Audits

E N A B L E

Energy

Reports

Automation

O N E  S O U R C E  O F  T R U T H

O N E  C O N N E C T E D  P L A T F O R M E Q U I D E S K . C O M



O N E  O P E R A T I O N A L  E C O S Y S T E M

Manage more. Connect
everything.

Energy &
Sustainability

Contracts &
Vendors

Space &
Booking

Work Orders
Asset

Management
Planned

Maintenance
HSE &

Inspections

Equidesk Core Engine

INVENTORY INTELLIGENCE ANALYTICS

C O N N E C T E D  M O D U L E S

C A F M  ·  I W M S  ·  C M M S  ·  E A M E Q U I D E S K . C O M

Analytics &
Reporting

Procurement & 
Finance

Inventory
Management

IOT
Sensors



A G E N T I C  A I  ·  A L W A Y S  O N

E V A  ·  E Q U I D E S K  V I R T U A L  A S S I S T A N T

Ask EVA? Work moves!
Your secure AI assistant finds answers, recommends the next

Action, and helps teams complete work faster.

Natural-language answers Permission-aware actions Early operational signals

A I - E N A B L E D  W O R K F L O W S

8 purpose-built AI copilots
E M B E D D E D  D I R E C T L Y  I N T O  D A I L Y  O P E R A T I O N S

Work Order Copilot

Suggests category and priority at creation.

Close-Out Summary

Writes a clear, consistent handover note.

Workflow Assistant

Drafts workflows from plain-language requests.

PPM Schedule Assistant

Advises frequency and flags orphan schedules.

Inspection Companion

Highlights the areas that need attention.

HSE Corrective Actions

Recommends actions for every NCR event.

Inventory Anomaly

Detects abnormal consumption patterns early.

Contract Intelligence

Summarizes contracts and surfaces risk
exposure.

A G E N T I C  A I  ·  A L W A Y S  O N E Q U I D E S K . C O M



O P E R A T I O N A L  P R O O F

Results your board can
see.

Visible outcomes, consistent

governance and a platform

designed to scale.

45 %

Faster maintenance

response

Alucra Real Estate

35 %

Lower operational

costs
Caretta Holdings

B U I L T  A C R O S S  I N D U S T R I E S

Real Estate · Hospitality ·

Healthcare · Education ·

Retail · Gov · Aviation ·

Logistics

R E A D Y  T O  S C A L E

O N E  C O N N E C T E D  P L A T F O R M E Q U I D E S K . C O M



E M P O W E R I N G  E V E R Y  U S E R

The right tools in the right hands.

F I E L D  R E A D Y

Always
connected.
Built to move.

ONLINE + OFFLINE

ANDROID + IOS

Resident

Requests and
bookings.

Technician

Orders and
inspections.

Vendor

Quotes and
invoices.

R O L E - B A S E D  E X P E R I E N C E S

O N E  C O N N E C T E D  P L A T F O R M E Q U I D E S K . C O M



O N B O A R D I N G  &  I M P L E M E N T A T I O N

Go live with confidence.
A practical rollout built for speed, adoption and clean data - delivering

value quickly and scaling in phases.

S T E P  1

Discovery &
mapping

Map workflows, sites,

roles, vendors, SLAs

and success KPIs.

S T E P  2

Data &
configuration

Configure your

operating model and

migrate validated data.

S T E P  3

Pilot & enablement

Pilot, train users by role

and refine workflows

for adoption.

S T E P  4

Enterprise go-live

Activate operations,

scale portfolio-wide

and optimize.

S T R U C T U R E D  F O R  A D O P T I O N

TYPICAL START:  WITHIN TWO WEEKS* *SCOPE AND DATA DEPENDENT E Q U I D E S K . C O M



T R U S T E D  P A R T N E R S

Built for operations that cannot stop.

Etihad Airways Caretta Holding

ALUCRA
ESTATES

Alucra Estates

BCG
TRANSPORT

BCG Transport

uptask

Uptask Orderoo

LANDMARK

Landmark Management Milos Real Estate Pilli

T R U S T E D  A C R O S S  I N D U S T R I E S

8 0 0 - P E R M U S   |   s a l e s @ p e r m u s . i o   |   w w w . e q u i d e s k . c o m

Office 01.02, The Office 5, One Central Plaza, DWTC  •  P.O. Box 9420, Dubai, United Arab Emirates
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